
SMART
PAYMENT

SOLUTIONS

A WeChat Pay Partner in UAE



ABOUT US
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC

Royal Cloud Pay is a Fin-Tech company, with a focus on
closing the financial gap between Chinese Consumers and
UAE Merchants. We focus heavily on compliance, risk
management and security of cross-border payments.

Our founders have compelling experience and
qualification in finance, technology and law, with a global
network over a period of 10 years. Head Office 

Boulevard Plaza Tower 1-2703
Downtown Dubai, UAE



PARTNERS
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC

From a technological perspective, Royal Cloud Pay adopts cutting 
edge technologies in mobile payments, transactional reporting 
and point of sale. This is unique to the current UAE market.

Our developers work closely with our strategic partner Swiftpass, 
the largest payments technology development company in China, 
to deliver financial services seamlessly through the latest 
innovations in technology. We also have a partnership with 
AirPay Fin-tech, the top payment services provider in Australia & 
New Zealand. We have strong support team from AirPay’s 
marketing and tech specialists.

Royal Cloud now is the first and only partners of
Wechat Pay in Middle East area, Meanwhile, our
platform technically support AliPay and QuickPass,
they could be add in future.



SERVICES
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC

OUR SERVICES INCLUDE:

Payment Gateway (Software/ Hardware)
POS System Integration
WeChat Official Account Setup
WeChat Mini Program Development
Account Management
Marketing and Promotion Consultation
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PRODUCTS
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC

EFTPOS Machine QR Code Sticker Smart Phone APP

+ WEB | APP  Integration + Mini Program | WeChat Offical Account  Integration + POS | ERP 
Integration



PRODUCTS
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC



PRODUCTS
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC

Back Office Online System

◆ System Management (User and Role)
◆ Transactions
◆ Refund Management
◆ Reconciliation
◆ Settlement



PRODUCTS
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC

Merchant Back Office Online System

> Transaction List



MARKETING
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC

WeChat Monthly Active Users

Market

Shares

Alipay WeChat Pay Others



Royal Cloud Pay
Monthly Transaction Amount

MARKETING
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC
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MARKETING
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC

Our Active Clients



MARKETING
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC

Our Active Clients



MARKETING
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC

Our Active Clients



MARKETING
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC

Our Active Clients



MARKETING
ROYAL CLOUD PAYMENT SERVICES PROVIDER LLC

Our Active Clients

Embassy of China in UAE

Consulate-General of China in Dubai



E-WALLET
NOT A CHOICE, BUT A NECESSITY 

FACTS IN CHINA:

4G LTE mobile network covered 95% of the population.
Mobile users exceeded 1.5 Billion.
600 Million people do online shopping.
200 Million people order launch or dinner by Apps.
90% of online / offline store support E-Wallet payment.

E-Wallet users

WeChat Pay: 1.2 Billion active users*

Alipay: 1.0 Billion active users*

Total Amount Handled by E-Wallets in 2018: 
81 Trillion CNY (Data from China NBS)

At first class cities in China, most people have stopped using cash as a 
means of payment.

* Active users means during 1 month who did payment at lease 1 time by E-wallet.

￥
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SCAN TO PAY
FIRST CHOICE BY CHINESE

Paying for your groceries in the supermarket, buying 
tickets for the train, booking a hotel and many more areas 
of business all support e-payments by scanning.

There is no more need for debit cards, credit cards and 
even a wallet. Simply with a smartphone, you can enjoy 
a cardless & cashless life in most cities within China.

Payment has never been so easy.



E-WALLET
HOW TO MAKE A PAYMENT ？

￥
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Option 1 : Customer use WeChat to Scan Merchant’s QR code (Printed on sticker or on web page)
This is normally used by small individual business.

ROYAL
CLOUD

SUPPORTED



E-WALLET
HOW TO MAKE A PAYMENT ？

￥
101101

Option 2 : 

Customer generates a 
payment QR code, which the 
merchant scans using a laser 
or camera scanner. Payment is 
processed immediately.

This is commonly used by 
shops, malls and hotels, which 
is safer and faster.

ROYAL
CLOUD

SUPPORTED



TRANSACTION
PROPOSED FLOW OF FUNDS￥

Settlement T+2

4. FAB1 in UAE
Transaction T+1

Settlement
Command

Transaction 
Data

3. HK Bank 
(CNY > AED)

2. E-Wallet  (CNY)

5.UAE Merchants
1.Shopping

-Agency Sub System-
-Merchant Sub System-

Merchant Load-in
Agency Management
Transaction Inquiry

Refund Management
Data Analysis

Account Management
Settlement 

Management

Trans. Data / Fund Flow

RCPSP
Management SYS
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H2H BANKING
AUTOMATIC, SECURE, FAST

Bank Sys

SBE



OPPORTUNITIES
LARGE AMOUNT OF CHINESE TOURISTS

In addition to being one of the world’s strongest economies, China is one of 
UAE’s top tourism markets. There is an estimated 1 Million Chinese tourists who 
have visited Dubai in 2018. Each year, the growth of Chinese Tourists is 
expected to grow anywhere from 12-20%. (Data from DTCM)

The UAE also is home to more than 300,000 Chinese expats, Chinese largest 
diaspora in the Middle East. This number is expected to double in the next by 
2020.

Every entity and merchant in the UAE would benefit from being able to 
accept unspent money stored in the Chinese markets WeChat Wallet.



LINK TO CHINESE
BY WECHAT PAY & ALIPAY

WHAT IS YOUR BENEFITS?

» Modern way of mobile payment – WeChat Pay & Alipay E-Wallet
» Additional payment option - Convenient Payment Trend for Chinese Guests
» Guest enjoy better exchange rage than cash rate -pay in RMB (Real time debit) 
» Guest enjoy special promotion offered by WeChat Pay & Alipay
» Connect with Chinese consumers through WeChat & Alipay
» Merchant receive settlement in Local Currency (T+2)
» Instant debit - reduced Chargeback risk
» Password protected by E-Wallet - reduced Fraud Cards

AlipayWeChat

1.2 Billion Users
Top rated SN App
Chart, photo, video

Moment share
Game Platform

E-Wallet integrated
Third Party Plugin

Mini Apps supported
Ad supported

Merchant Page
In-App shopping

Coupon
Multi-Language

1.0 Billion Users
Top rated Finance App

Super E-Wallet
Third Party Plugin

Ad supported
Ad push supported
In-App shopping

Coupon
Make a Loan
E-Banking
Insurance

Multi-Language



AD SOLUTIONS
MERCHANT ADs IN WECHAT MOMENT

ADs IN WECHAT MOMENT :

In WeChat, there is a function called Moment, where users can post texts, pictures and 
videos, allowing their contacts, friends and followers to view. Most Chinese WeChat 
users will spend at least 30-60 minutes each day to post and see moments.

Ads inside moments will cover a extremely large amount of potential customers .

Case study 
of moment Ads

Infiniti ran a campaign to promote a 
test-drive of its new car model. 
The engagement results were the following:

40 million interactions
300k followers
15,000 people signed up for a test-drive



WECHAT PROMOTION
RED PACKET YEAR-ROUND OFFER

RED PACKET:

During Chinese New Year, there is a cultural tradition of packing cash inside a red envelope, 
and giving it to friends, family and children. In 2014 Tencent launched E-Red Packet, which can 
be sent through the WeChat App. During 2018, as many as 768 million people used WeChat 
Red Packet during the Lunar New Year, which amounts to 55% of China’s entire population. 

The ‘Red Packet’ feature is an extremely efficient way to attract customers for merchants.

WeChat Red Packet
Official Promotion Set

Every merchant that signed on with 
Royal Cloud Pay will get a free Red 
Packet promotion set from WeChat.

This would give an incentive for 
Chinese Consumers to use WeChat Pay 
with the Merchant.

Scan the QR code
to get a red packet

Win a Lucky money
From 1 – 2018 CNY 

Lucky money deducted
Automatically from amount



GATE-WAY SOLUTIONS
WECHAT OFFICIAL ACCOUNT

A WeChat Official Account is a space used by almost all businesses targeting Chinese consumers. It’s similar 
to a Facebook Business Page. A company can upload their latest news, product information and even a 
shopping page. The customers who follow this account can make payments through WeChat Pay. 
Companies can push product messages or Ads to the followers.
WeChat Pay is also a good way to direct vendors’ offline traffic to an Official WeChat Account by using the 
“Follow the account after payment” function.

Mercedes-Benz DTCM



GATE-WAY SOLUTIONS
EXAMPLE OF FENDI’S OFFICIAL ACCOUNT



GATE-WAY SOLUTIONS
MERCHANT’S MINI PROGRAM IN WECHAT

WHAT’S A MINI PROGRAM ?

Mini program is a function in WeChat, that allowed third-parties to develop useful 
programs run inside WeChat environment. It’s similar like a plugin in Firefox or Chrome.

A mini program could be a game, a tool, a mail box, a booking system, or even more 
complicated. Using mini program, third-parties can easily push their services to target 
customers through the WeChat Platform.

Case study 
of Mini Programs

Hangzhou Plus

The world’s first full English language mini 
program is Hangzhou Plus designed to help 
make expats lives in Hangzhou a little easier.

Search for HZPlus in mini programs

SLIDE 
DOWN

OR

Go to
Discover



GATE-WAY SOLUTIONS
EXAMPLE OF FENDI’S WECHAT MINI PROGRAM



IN-APP PAYMENT SOLUTIONS
PAY ONLINE IN YOUR APP OR WECHAT ACCOUNT

In-App Payments are widely used through WeChat and plays a significant role in closing a 
transaction between business and consumers.

Vendors can use WeChat Pay’s SDK to integrate WeChat Pay into their apps. When users make 
payments in other apps, WeChat is authorized to process the payment. Once the transaction is done, 
the user is returned to the other app.



END

Let's make this work.

We look forward to working with you to 
make the most effective of your business with us


